$ QXDO5 HSRUNV

( P SRZ HULQJ FKLAGBUHQLQDFRP P XQUW I DLWIXO
R WHWDFKLQIVRI 0 DUDO ROWMMRUL



k3 HWKKDSV D J UHDW XVXUH GHDGHU RU D J UHDW
JHQLXV LV Z LVK XV DQG KLV SRZ HUZ LADFRP H
IURP VKH SRZ HURI VKH FKLG5 KH LV VRGD\

7 KLV LV VKH YLVLRQ VADWZ H P XVWAKDYH w
0 DUD 0 RQWAVVRW
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HERPHWR 2 P QLV $ QQXDO5 HSRUAb D WHYLHZ RI WH SDWWFKRRO
\ HDU D FHGHE LDWRQ RI RXUDFFRP SQ@VKP HQW DV D FRP P XQLW DQG D
IRUP DOWDONV VR VIKH P DQ\ J HQHLRXV YROXQWIHUY DQG VXSSRUMWY Z KRVH
WP H DQG VIXAHQW P DNH WH 0 ROWAWRW H[ SHUHQFH FRP H R @I H HYHU
GD\ |1RUDMRXUWKGHQW < RXUJ HQHURXV VXSSRUAKDV P DGH DQ
LOFUHGLE @1 LP SDFWRQ RXUVFKRROFRP P XQIW DQG Z H DUH GHHSQ
J UDWAIXOIRU\ RXU GHGLFDWRQ VR RXUP LWIRQ RI HP SRZ HUQJ FKLABUHQ LQ D
FRP P XQLW | DLWIXOWR WKH WIDFKLQJ V RI 0 DUD 0 RQWAWRWL

<RXU FRQWLE XWRQV DQG \ RXU YRXQWHUQJ HIIRUWV RYHUWH SDWM HDU
KDYH GLLHFV@® VXSSRUMG

. 7XIMRQ $ WLWDQFH < RXU GRQDWRQV KDYH HQDE GG XV VR SURYLGH | LOQDQFLDODWIMBIQFH VR 1DP LOHV LQ
OQHHG HQVXULQJ WDWHYHU FKLGE KDV WH RSSRUXQLW VR H[ SHUHQFH WH WDQVIRUP DWYH SRZ HURI
0 ROMWRUL HGXFDWRQ UHJ DUGAHW RI WHLU | LQDQFLDOFLUFXP WIQFHV ,Q DGGLMRQ Z H Z HUH DEG R
SLRYLGH D WMRQ EHQHI MR RXUHP SR\ HHV Z KR KDYH FKLABUHQ HQLRAMG LQ WH VFKRRO

« ( QKDQFHG / HDUQLQJ ( [ SHUHQFHV : LW\ RXUVXSSRUNZ H KDYH EHHQ DE®H VR H[ SRVH WXGHQW \R D
YDUHW RI HQYLLRQP HQW WKURXJ K J RLQJ RXW |LHGE WLSV DQG RYHUQL] KWDGYHQW(LHY 7USV VR 0 RXQUDLQ
7DLO2 XVBRRUBFKRRO ) RUAE DVZ HAD -R\ FH . L& HUDQG ( QVHQDGD EUQJ RXUWWXGHQW FARVHU VR QDVUH
IRWMUQJ D UHYHUHQFH IRUWKH HQYLLRQP HQW

« 3URIHWLRQDO' HYHQRSP HQW <RXUJ HQHLRVIW KDV DARZ HG XV VR LQYHWALQ RQJ RLQJ WDLQLQJ DQG
GHYH@RSP HOWRS SRUMQIWHY [RURXU J XLGHV DQG Wl HP SRZ HUQJ WHP VR FROWQXH J LRZ LQJ DV
HGXFDVRUY DQG SURYLGLQI WKH KLJ KHVT XDAW 0 ROWMRUL HGXFDWRQ VR RXUWXGHQW ) RXURI RXU
HP SQR\ HHV DUH LQ WH SLRFHW RI FRP SGWQJ WHLUO ROWWRUL WDLQLQJ DQG DADHP SAR\ HHV EHQHI LWMG
ILRP FRXUHV RQ VFKRROVDIHW P HQWOKHDAK | LIMADLG DQG EHARQJ LQJ

« &RP P XQLW 2 XWHDFK 7KLV\ HDU Z H Z HUH DEGH \R KRWMB@\  / HDUQ VHWIRQV DI DLQ H[ SDQGLQJ RXU
WHDFK Z LVKLQ ViKH FRP P XQIW VKDULQJ WH SUQFLS@HV DQG EHQHILW RI 0 ROWWRU HGXFDWRQ Z LK P RUH
IDP LOHV DQG HGXFDVRW DQG [RWMUQJ J LHDWAU DZ DUHQHW DQG DSSUHFLDWRQ | RURXUVFKRRGV P DMRQ

. ) DFLAQW , P SLRYHP HQW <RXUVXSSRUAKDV DARZ HG XV R Z RUN Z L\l DQ DUFKLWIFWDQG FLYLOHQJ LOHHU
VR GHVL) Q VE R QHZ EXLABLQJ V DWRXUYDNHQH\ & DP SXV WH FROWMIXFWRQ RI Z KLFK Z H SMQ VR EHJI LQ LQ
WH QH[ WIHZ Z HHNV : H KDYH DO/R P DGH LP SLRYHP HQW VR RXU VFKRROI DFLOWHY FUHDWQJ D VDIH
ZHGRP LQJ DQG LQVSLUQI HQYLLRQP HQWZ KHUH FKLABUHQ FDQ WLLYH DQG UHDFK WKHLU | XG@DS RWQWDO

2 XUDFFRP SQVKP HQW WLV \ HDU DUH DOVR WH GLLHFWUHVXQNRI D VXSSRUAYH %RDUG RI 7 UXWMHV Z KLFK Z DV
GIG E\ ( @HQ2 O/RQ 7KH %RDUG KDV UHP DLOHG IRFXVHG RQ 2 P QL V I XWWUH DQG Z KDWWMSY DUH QHFHWDU
VRGD\ VR HQVXUH WDWRXU VFKRROUHP DLQV VXWIDLQDE G Z HADLQWR VKH IXWXUH © H WDQN 1 LNNL ( DVRQ 1 LF

) LOHAR. . DWHUOQH * XWHUH] 5XW -DLP HV 0 DWAO F&XVNHU & RGBHQ 1 LFRO ( @MQ 2 O/RQ + DQQDK 5 DQNLQ
5LFN 7DQQHU &KUW 7UP P HU +R@ 7URWMUDQG 0 DUH : DWLQV |RUWKHLU GIDGHUKLS GHGLFDWRQ DQG
FRP P VP HQWR 2 P QL

2 YHUWH SDWW HDU Z H HP EWDFHG WH WHP H LQVSLLH $W2 P QL
Z H LQVSLLH RXUWWXGHQW VR H[ SGRUH WKHLU FRP P XQLW

HQYLLRQP HQW GLVFRYHUWH WLAY Rl Z KLFK WKH\ DUH FDSDEH
DQG LQWILQDA] H D GRYH IRUGIDUQLQ) : H HQFRXUDJ H VHO
GLVFRYHU. DQG LQGHSHQGHQFH DQG XQWP DWQ  Z H LQVSLLH RXU
J UDGXDWAV VR DFKLHYH WHLU SRWMIQWDO:  H FRX@S QRWGR WKLY

Z RXW RX HYHU. WKXGHQWHYHU HP SQR\ HH HYHU. SDUHQW
HYHU J UDQGSDUHQW HYHU. DOXP QXV DQG HYHU 1UHQG Z KR
SLRYLGHV LQVSLLDWRQ

LMK GHHS J UDMAXGH DQG DS SUHFLDWRQ
&LQG\ & XUJ +HDG Rl 6FKRRO
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) LIRP ViKH %RDUG RI 7 UXWHHV
' HDU2 P QL0 RQWVWWRW 6FKRRO& RP P XQLW

5HIGFWQI RQ WKH SDWA HDU ILAY XV Z ML SUGH DV Z H LHFRJ QY H WH UHP DUNDE G4 DFKLHYHP HQW DQG
SWRIUHWRI 2 P QL0 ROMWRU 6 FKRRO 8 SKR@LQJ RXU GHGLFDWRQ VR H[ FHAHQFH LQ 0 ROWMWRUWL HGXFDWRQ
DQG FRP P XQMW Z H DUH H[ FLMG VR VKDUH VRP H NH\ P RP HQW WDWKDYH VKDSHG RXU FRAMHFWYH NRXUQH\

$ WLJ QULFDQWKLI KQJ KWRI WH VFKRRO\ HDUZ DV WKH Z DUP Z HGFRP H H[ WIQGHG VR QHZ |DP LAHV
NRLQLQJ RXUFRP P XQIW 7 KHLU SUHVHQFH KDV HQUIFKHG RXU VFKRROHQYLLRQP HQW IRWMULQJ D VWAURQJ HU VHQWH
Rl EHQRQJ LQJ DW2 P QL0 RQWWRUL 6FKRRO

,Q @QH Z LW RXUFRP P LV HQWR SURYLGLQJ D VDIH DQG VXSSRUMYH GIDUQLQI HQYLLRQP HQWRU DA Z H KDYH
HQKDQFHG RXUVDIHW SURVRFROY VR HQVXUH D VSDFH Z KHUH WXGHQW FDQ WULYH Z LK FRQILGHQFH

,Q DGGIMRQ Z H DLH WULGHMG VR KDYH VBNHQ WAMLGHV LQ H[ SDQGLQJ RXUFDP SXV VR P HHWWH FKDQJ LQJ QHHGV RI
RXUVFKRRO 7KLV H[ SDQVIRQ Z LADSIRYLGH HQKDQFHG GHDUQLQ] RSSRUMXQIWHY DQG SURVSHFW IRUJ LRZ W
SDYLQJ WH Z D\ IRUD EWJ KWUIXWUWH IRUHYHU LQGLYLGXDOZ LWLQ RXUFRP P XQLW

7KH VXFFHW RI ERW WKH $ QQXDO* LYLQJ & DP SDLJ Q DQG WH 2 P QL $ QQXDO$ XFURQ $ UAXOL L KW KDV EHHQ
WXQ UHP DINDEQGH : LW Z LGHVSWHDG SDUAFLSDWRQ [LRP QHDUD HYHU P HP EHURI RXUFRP P XQIW DQG

J HQHURXV FRQWLEXWRQV [LRP  YDURXV FRP P XQUW P HP EHW WKHVH HIIRUN KDYH VLJ QULFDQW HQKDQFHG WKH
HGXFDWRQDOH[ SHUHQFH DW2 P QL0 RQWWWRUL 6FKRRO

7KH %RDUG Z LVKHV VR H[ SUIHW GHHS J UDWXGH VR RXUJ XLGHV DWLIWDQW W DQG GIDGHUVKLS WIDP 7 KHLU
FRP P LVP HQWR RXUWXGHQW S@\ V D YLVBOLRGH LQ IRWMULQ] WKH SRVIMYH GHYH@RSP HQWZ H REVHUYH LQ RXU
FKLGBUHQ HYHU VLQJ 1 GD\

/ RRNLQJ IRWZ DUG Z I RSWP WP WY FBHDUWDW2 P QL0 ROWMWRILL 6 FKRROLY VHWRURQI RLQJ JLRZ W 2 XU
FRP ELOHG HIIRUNV J XLGHG E\ D P XWXDOFRP P L@ HQWR

0 ROWWRUL HGXFDWRQDOH[ FH@MQFH Z LADKHGS XV FRQOHFW 2 [ILEHY
Z LMK P RUH 1DP LQHV DQG FUHDWM GWAQJ HITHFW LQ VIKHLU QYHYV YRDUG 3UMGHQW ( @Q2 ORQ

9 IFH 3UHVIGHQW 1 INNL( DVRQ

H H[ WIQG RXU KHDUAHGNI LDWWXGH VR WH HQWLH 2 P QL SHRHBY  11F)LQH@

0 RQMWRLL 6FKRROFRP P XQLW < RXUWXWILQ RXU VFKRROWR TUDXHY + RO 7LRAM
SUWRYLGH DQ HP SRZ HUQJ 0 RQWIWRLL HGXFDWRQ Z LWLQ D o 1P EHLY
FRP P XQLW J XLGHG E\ 0 DUD 0 RQWMWRUW}V WDFKLQJ V LV SI00 &XU! $CP CMADRYHSHSLHVHOBMH
GHHSQ DSSWHFLDWIG <RX DUH WH KHDUEHDWRI 2 P QL DQG . DHUGH* XWHUH
Z H VLQFHUHO WDQN \ RX IRU\ RXUXQZ DYHUQJ VXSSRUADQG 5XW-DIP HV
GHGLFDWRQ VR RXUVFKRRO 0 DD F&XWNHU

&REHQ1 FRO
+DQAK 5DANQ
5LFN 7DQQHU
&KUMIV 7UP P HU

0DUH: DMQV

DUP UHJ DUGV
(@1Q2 ORQ 3UHVIGHQW ¥RDUG RI 7 UX\AMHV
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1 XP EHURI WXGHQW HQURAMG
DW2 P QL0 ROWIWRUL 6 FKRROLC

1 XP EHURI IDP LAQHV Z KF
VRXUHG 2 P QL WKLV \ HDU

1 XP EHURI ) UGD\ ) XQ RQ W
3M\ J LRXQGV DVWWKH Y(IDNHQH\
& DP SXV

1 XP EHURI WXGHQWYLMVI
VFKHGXMHG GXUQJ WH
VFKRRO\ HDU

1 XP EHURI WRUHV H[ SGRUHC
LQ 3UP DU GUDP D GIWWVRQV

1 XP EHURI HOP HQUBU,
VWXGHQW Z KR SDUAFLSDWG L
(1&25(

1 XP EHURI J XLOHD SLJ V DGGHC
W WH 6\ FDP RUH FODVWWALRRP

1 XP EHURI ERZ O/ Rl SRSFRU
SRSSHG LQ WH * LONJ R F@DW

1 XP EHURI Z RWP V FRQVXP HG E\
WH 6 DWDI LDV FDW EHDUGHG
GUWJ RQ













































